YMCA’'s Memberlink — How to’s

Registration online begins on the opening page of our website (or the upper right-

hand corner of any of our internal pages) at www. smountalnvmca org
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We build strong kids, strong families, strong communities

To access your MemberLink account, please Sign In.
UserID |

Password

Forgot your ID or password?

Don't have MemberLink ID?
Signing up is easy. cﬁck

Meed Help? Have 3 suggesticnN\Email Us!
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If you have never signed up for an online accountb  efore, click here .



Your account will be “found” in our system by utilizing either method below./ Please enter
the information pertaining to the parent/quardian — the person makingthe actually
purchase. If the system does not have the correct name, birth date, phghe number, or e-
mail address then please call us in the Welcome Center as (973) 762,4145.

If you have forgotten either your sign-on ID or password, Click on the link “forgot your
ID or password?” on the opening page of MemberLink-




Use the first option if you still know the User ID that you established before & just need
the password, or use second option by entering your birth date & email address, if you
need both the user ID and password.

The system will promptly send you both your user ID and password. If you do not receive
this message, please call the office to confirm the information associated with you account.

Once you are in your account, it should say 'Welcome Jane Doe”

Use the drop down box to choose the South Mountain Branch . Leave the department
as “All” and then enter a KEY word for the program you want.



Utilize the “%” symbol on either side of the keywor d in the class name to give you
a list of &ll of the classes that has that word in the class title — say “Kinder” or
“Gymnastjcs” in the title of the class. There is also a CLASS ID box where you can
enter the 5:digit code that is listed by the class description on the website.




Once you sign in under your name and find the class that you wish to sign up for, you need to be

sure that your are buying the class for the right m ember of your family . Utilize the drop down
tab on the right-hand side of the screen to determine whick child is being registered for Basketball -
as an example.

Hit the “Add to Cart " button for each registration and then you can go back to start a New Search by
hitting the orange tab near either the top on the right-hand side.

After you have added all of the classes you are registering your family for, just hit View Cart near the
top right-hand corner of the screen and fill in the requested information. Please Call Roslyn at (973)
762-4145 if you have any questions.



There are other “services” that you have access to when you utilize Memberlink.

You are also able to renew your membership under the “Membership ” tab, update your family’s
Account “formation (such as updated email) as well as pay any open balances on your account
under the co

If you have any questions, please do not hesitate to either call me at (973) 762-4145 or
e-mail me at rtrewick@metroymcas.org. If you come across an odd message or you
want me to “see” what you see on the screen, simply capture a “screen shot” by holding
down your shift key and pressing the “print screen” key on the upper right-hand corner
of your key board and then “paste the screen shot in the body of your email.

Thank you for supporting our YMCA with your membership and participation in our
programs - and by utilizing our online services which allows us to provide customer
services 24 hours a day!



